








Performance through Professionalism The Chartered Institute of Bankers in Scotland

Our Examination

We have used innovations in technology to support an approach more conducive to Centre Network
the speed of the nancial services sector and developed an innovative, proprietary
assessment system to avoid the constraints set by xed assessment dates:

U Online examinations: All our professional examinations are available online at
centres across the UK and in Ireland. This includes long answer and case study type
assessment. Candidates can take each examination at a time that suits both them
and your business. In-house sittings and reserved sittings can also be arranged.
This exibility has been shown to reduce exam stress, as well as reducing time away
from the business.

U E-assessment: We can also offer access to a pre-assessment system to ensure
that your employees are entered for a level of study commensurate with their
knowledge and experience. This has proven to be an invaluable tool in assuring a
positive return on investment and higher completion rates.

Value for Money

Professional membership is a concept globally understood to represent the highest
levels of ethical and professional behaviour and provides a very cost effective way to
manage reputational risk, whilst at the same time providing clear employee journeys
and a framework for continued learning.

For students: Our courses are designed to provide candidates with the appropriate
tools for exam success. Our support packages include:

U Tutor and mentor support U E-mail and telephone helpline
U E-mail assignments U Student forums and chat rooms
U Optional revision courses U Specimen examination papers

For professionally quali ed bankers: Those who join the Institute bene t from

the status, con dence and professional standing which membership accords. It
shows commitment to continuing development and to the highest standards of
professionalism. By actively engaging with our Continuing Professional Development
programme, our members have access to a range of relevant market and technical
information through regular correspondence, podcasts, newsletters and events.

We offer grades of membership relating to the level of quali cation achieved and we
are the only body in the world able to confer the title of Chartered Banker.

For corporate partners: At the Institute we recognise that raising professional
standards is best achieved in partnership. We have a proven track record of

providing effective solutions to real business challenges in a timely and cost ef cient
way. To ensure that you receive high levels of quality assurance and service standards
we offer:

U A dedicated customer service team
- Simpli cation of application or ordering to ensure these align with your
internal processes
- Relevant management information, scheduled to support your internal reporting

requirements For further information on how we can

) _ _ ) o help you achieve Performance through

U A dedicated and experienced relationship management team facilitating contact Professionalism please speak to our
with us and matching your business needs to the range of services available Customer Relationship Management
from us. Team on 0131 473 7784 or contact us

UA exible pricing model tailored to re ect the nature of our relationship with you. at crm@charteredbanker.com
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