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Our Examination  
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Contact
For further information on the 
Professional Banker Certi�cate/Diploma 
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Who are we?
CIOBS is the oldest banking institute in the world, and the only remaining banking 
institute in the UK. 

We develop and promote professional standards for bankers and provide world class 
professional quali�cations for the �nancial services industry in the UK and overseas.

Our vision for the �nancial services industry is one of professionalism. We believe that 
integrity, responsibility and ethical behaviour, coupled with a commitment to maintain 
professional competence through CPD, are the hallmarks of a Chartered Banker. We 
are the only organisation in the world that can award this designation to our members.

Our Expertise
We are a not-for-pro�t, business-led body that sets professional standards for UK retail 
and business bankers. 

We can help you embed these standards within your organisation by providing a range 
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	 �U	Advice and consultancy on professional standards, professional education  
		  and training.

	 �U	Assessment and benchmarking against professional standards.

	 �U	Flexible professional quali�cations framework for your employees from new  
		  entrants to board level executives.

	 �U 	A senior executive programme, in association with the ICMA Centre at Henley  
		  Business School.

	 �U 	Accreditation of your existing learning and development activities.

	 �U 	Bespoke quali�cations and training development.

	 �U 	Regulatory quali�cations for your mortgage advisers and �nancial advisers.

	 �U 	Opportunities for lifelong learning.

	 �U 	Professional membership services. 
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